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I ntroduction

No matter where you live in County Durham people are entitled to a service. Durham
County Council islooking at the best way to provide these services and the best way
everyone can work together.

The Family Support Strategy is a way of looking at services that are there now for
children, young people and families. But it is also a way of deciding what else needs
to be provided.

Thisreport is about what some young people from County Durham told us about what
they think needs to be done, and who should do it.



What We Tried to find Out

We wanted to find out what children and young people think about the support
services Durham County Council offer to families and young people. We also wanted
to know how good these services are, if they work and who is good at providing help.
We then tried to find out what would make it easier for families and young people to
get the help they need. So they only have to ask once, we also wanted to know who
they wanted to ask; where they want to go for support and how they want this service
to look. We asked about people, location and buildings.

We also thought it was important to ask young people how they felt about different
people sharing information about them and who they trust the most.

What We Did

We have held Agenda Days in Newton Aycliffe and Tow Law. Thisis where we meet
up with some children and young people and ask them for their views and opinions.
We held these in the Leisure Centre and Community Centre because we thought these
were easy places for most people to get to. Everyone seemsto know where these are.
We have also spoken to different groups of young people from Durham, Murton and
Seaham.

We have spoken to 74 young people aged 9 — 16. There were 54 girls and 20 boys.
We asked each group to talk about their ideas and thoughts and then these were

written on big sheets of paper. Everyone joined in and we gathered lots of
information.



What We Found Out

Most people we spoke to said they would go to their mam, dad and family for help
and support. They said things like “my mammy makes me feel ok”, “I would go to
my mam”, “they seem to be the only ones that would help” and “to my family, | know
they will help me.” Others said they trust their best friend the most.

But sometimes mams and dads can’'t always help, even if they want to. So we asked
what they need help and advice with and if they use any support services now.

What type of things do you need help with?

We got lots of answers:

e Pregnancy
School.
Emotional health things
Stopping smoking
Bullying
Family Problems
Safe Sex
Help with money
Jobs
Leisure activities
Homework
Lovelife
Family stuff
Anger problems
Stopping bad habits
Reading and writing

Services Young People use now
We asked where they go now to get advice and help. We were told that young people
use:

Psychiatric service
Psychologist
Doctors

Chemist

Clinics

End House
School Counsellor
Connexions

Y outh worker
Police

Clinic

Chemist

School Nurse



What do you think of the services out there?

From our answers it was obvious that young people do need help and support and do
use different services. We asked how good they thought they were and got lots of
different answers.

Helpful

Confidential — don’t tell parents

Don't fedl can trust some workers because they are old
They are ok, they give advice when you need it

Really rubbish

They’re not on all the time when you need them

We thought it would be really useful to find out where children and young
people would prefer to go for support and help, and who they would want to talk
to. So we asked about preferred location, building and people.

Thisiswhat we weretold.

L ocation
We talked about the best place for support services. We were told:

e | want them near my house.

e Thebest placesto have abuilding in the middle of Tow Law — Millennium
Green.

e Somewhere we don’'t have to walk far, so everyone has to walk the same
distance.

¢ Inthetown Centre

e Likeitlocal

e Not travelling too far

The biggest thing we found is that young people need services near to where they live.
They said public transport is not very good and expensive and often to get anywhere
adults have to take themin the car. Thiswas especialy truein Tow Law. Thisisa
problem because they said some things they do not want adults to know about.

Building

Following on from where services should be, we talked about the best building. We
were told that services should be:

e Indifferent buildings, but close together.

e | liketo see peoplein separate buildings.

e Inthe same building or close together so you get there quicker and so you
don’'t travel down the street and then back up again

e All inthe same building

e Inadropin Centre



e A loca place where everyoneis allowed into
e | want to have them al in one building because it would be easier for older
people, and also people who are pregnant.

The biggest issue for the young people we spoke to was that nobody should know
why you are going into a building so they don't tell your parents or pick on you.

Interestingly none of the children and young people we spoke to mentioned that they
want support in schools. So we asked them about this.

Do children and young people like getting help from peoplein school ?

Some said:
e | likegoing to the counsellor at school, because they help me, whenever |
need it.
e | like getting help at school.
e Sometimesyes, but it dependswho it is.

But mostly we were told:

No, | don't like school.

No, if | had aproblem | wouldn’t go to anyone in school.
They might tell the teachers and they might tell our parents.
| see counsellors but they’ re not helpful

It's embarrassing

Too uncomfortable

They are not trustworthy

Not everyone goes to school

The biggest problem for young peoplein Tow Law and Murton is that getting help
from people based in school could only be done during school time and then people
see you. Y oung people have to travel either to Wolsingham, Willington Parkside
Comprehensives or Easington. Because they travel on the school bus they can’t hang
around after school or go back to school when everyone else has gone. If they don't
get the school bus home, everyone wants to know why?

However the young people we spoke to from Seaham said the support servicesin their
school isvery good, confidential and lots of people use them. They said they trust the
workers.

People

We talked about if there was ateam of people who were offering help, who would
they want on thisteam? |deas ranged from:

e police

e school nurses

o firemen

o lollipop lady



e SOmeone near our own age
e Approachable people

But most people told us they would want a youth worker on the team:
e | would like to have a youth worker that would help with any problems
e Wedon't have ayouth worker to talk to, but that would be good

We also asked:
What can people offer so you would go to them for help?

Somebody the same sex

Treat me like anormal person, not too posh
Somebody able to understand you

People who listen

Treat you with respect

Nice people

Treat you like an adult

Where it’ s nice surroundings

Not obvious why you're there

Not patronising

Treat you nice

Be kind

Treat me like how they would want to be treated
Nice not shouting

Somewhere that you can take a close friend

One important issue that kept coming up was about confidentiality.

So finally we asked how young people feel about adults sharing infor mation
about them.

They said:

| would feel unhappy because everyone knows your personal details
Unhappy because everyone knows my personal things

Wouldn’t be happy if anyone else could see my personal details
Peopl e talking about me would make me feel angry and screwed

| would fedl stupid

Teachers talk about you

All in al confidentiality isimportant to the young people we spoke to, and is one of
the biggest fears that they have when they think about going to get help.



Conclusion

So, what have we found out? The first place children and young people say they will
go to for help are their families. Their mams, dads, uncles, aunties, grandma’s,
grandad’s, this is why we think it's important that families have information and
people who can help them.

We also found out that children and young people want support and services that are
near to where they live or have a free text service so that they could get in touch with
someone at anytime. They felt that there should be more services like drop in centres
like End House and in town centres so it’s accessible for everyone.

We found it is important for children and young people that they know what they
have said is being treated in confidence and is not shared with other people, either
accidentally or on purpose. They want someone to talk to who understands them and
treats them respectfully and who won't tell their teachers or parents about their
personal details. Therefore it is very important to the young people that they can go
somewhere to speak about their problems which is safe, comfortable but not too posh,
close to home, but somewhere they can go without other people knowing why they’re
there.

Most of the children and young people we spoke to didn’t really think school would
be the best place for them to get help and support. They said they wouldn’t feel
comfortable there. Accessing services in school is a big problem for those young
people who have to travel to school by bus. They said that the only time they could go
to someone would be during school, or it meant missing the normal bus home. Both
of which draws attention to them.

Also, young people said sometimes they need support or advice at weekends or later
in the evening when they can’t get to the school building. If support is put in different
buildings during this time, people will just get confused. The young people we spoke
to also mentioned that not everyone attends school, so they wouldn’t like to go into
school for help.

But the young people we spoke to at Seaham said they really liked the support
servicesin their school and lots of people use them. Thisis very different to the views
of other young people in other areas. We think that this should be explored more. If
one school has got it right and provides the support that young people want, this could
be copied by other schools. Schools can learn a lesson here! We think further research
should be done by young people to find out if everyone is happy with Seaham
School’ s support and why?

Thisreport is not the views and opinions of all children and young people living in
County Durham, but it is what some young people have told us. We hope you will
listen.



